
Powertrain Limited Warranty  
Feel confident about your pre-owned vehicle with a Powertrain Limited Warranty 



We stand behind the quality of this pre-owned vehicle 
 
When you purchase this pre-owned vehicle, you can feel confident in knowing that you’re the proud, new owner of a quality vehicle. 
Other dealerships may promise that their vehicles are solid, in great shape and without problems, but our dealership warrants the 
condition of this vehicle with a Powertrain Limited Warranty. 

Vehicles with a Powertrain Limited Warranty have passed a 110-point inspection process that covers nearly every mechanical aspect of 
this vehicle. The warranty ensures that if any covered part fails during the warranty period, we will pay to repair or replace the covered 
part. There are no costly parts or labor charges to pay – and no headaches. You simply pay a small deductible, and you’re on your way.

Introductory coverage:
For the first 3 months/3,000 miles you 
will enjoy our comprehensive, all-risk 
mechanical breakdown plan. All parts 
of your vehicle are covered except those 
specifically listed as exclusions below:

Exclusions

All parts are covered with these exceptions: 
Glass, lenses, sealed beams, light bulbs, 
wheels, wheel covers, tires, interior 
trim, moldings, bright metal parts, sheet 
metal, flexible body parts, weather strips, 
upholstery, convertible and/or vinyl top, 
paint, catalytic converter, exhaust system, 
brake rotors and drums, wiper blades, 
coolant hoses, shock absorbers, batteries 
(including hybrid batteries), throttle body 
assembly, spark/glow plugs, drive belts, 
brake pads, brake linings and shoes, and 
manual clutch disc (automatically shifted 
manual transmission clutches are covered). 
In addition, repairs of water and air leaks, 
rattles, squeaks and wind noise; alignment 
of body parts, bumpers, as well as glass, 
rust, and physical damage are not covered. 
Any parts or components that are not 
factory installed are not covered.

In addition, the normal maintenance 
services and parts required or recommended 
by your vehicle manufacturer and other 
normal maintenance services and parts, 
including engine tune up, suspension 
alignment and wheel balancing. Filters, 
lubricants, engine coolant, fluids and 
refrigerants will only be included in 
connection with the repair of a  
covered failure. 

For the balance of plan term, 
we offer a Powertrain Limited 
Warranty with the following 
component parts listed  
below covered:
Engine: Gasoline engine: All internally 
lubricated parts contained within the engine 
block and cylinder head(s). Plus these non-
internally lubricated parts:

Water pump, fuel pump, valve covers, oil 
pan, dipstick and tube, timing belt, timing 
chain/belt cover, engine mounts, flywheel, 
ring gear, flex plate, harmonic balancer, 
belt tensioner and idler pulley(s), intake 
and exhaust manifolds. Factory installed 
supercharger/turbocharger. Cylinder head, 
engine block and rotor housings when 
damaged as a result of the failure of a 
covered internally lubricated part. Diesel 
engine: All of the above parts. Plus diesel 
fuel injection pump, fuel injectors, fuel lines.

Transmission: Automatic transmission: All 
internally lubricated parts contained within 
the transmission case. Plus these  
non-internally lubricated parts:

Transmission mount(s), oil pan, dipstick and 
filler tube, vacuum modulator. Transmission 
case when damaged as a result of the 
failure of a covered internally lubricated 
part. Manual transmission including 
automatically shifted manual transmission: 
All internally lubricated parts contained 
within the transmission case. Plus these 
non-internally lubricated parts: Transmission 
mount(s) and automatically shifted manual 
transmission clutch. Transmission case when 
damaged as a result of the failure of a 
covered internally lubricated part.

Transfer Case: All internally lubricated 
parts contained within the transfer case. 
Plus these non-internally lubricated parts: 
Electronic and vacuum engagement parts, 
four wheel drive automatic/semi-automatic 
and manually operated hub assemblies. 
Transfer case housing when damaged as a 
result of the failure of a covered internally 
lubricated part.

Drive Axle: All internally lubricated parts 
contained within the front and/or rear drive 
axle housing. Plus the following parts: Axle 
shafts, axle bearings, constant velocity joints 
and boots, universal joints, center support 
bearing. Final drive housing when damaged 
as a result of the failure of a covered 
internally lubricated part.

Fluids and filters: Coolant, fluids, lubricants 
and filters when required in connection 
with the repair or replacement of a  
covered part.

Seals and gaskets: Seals and gaskets apply 
to the covered parts listed. Minor loss of 
fluid or seepage is considered normal and is 
not considered a covered failure.

120 month/100,000 miles Powertrain Limited Warranty
When buying a pre-owned vehicle you want to be confident that it comes with coverage to offset expensive repairs in the event 
of a mechanical breakdown. That is why for qualified vehicles, we offer a Powertrain Limited Warranty to help keep your vehicle 
on the road and more money in your pocket. 



Drive with greater peace of mind
With our Powertrain Limited Warranty 
you’ll receive the benefits of rental 
reimbursement, emergency roadside 
assistance and trip interruption coverage 
that provide a safety net for  
the unexpected.

Rental Reimbursement 

Receive reimbursement for expenses 
incurred for the rental of a substitute 
vehicle through a licensed rental agency 
during the repair covered by the vehicle 
service contract or manufacturer’s warranty. 

• Compensation up to $40 per day for
a maximum of 10 days or until the
vehicle is repaired, whichever
occurs first.

• No overnight stay is required.

Emergency Roadside Assistance 

Receive benefits of a sign-and-drive 
roadside assistance program. Simply call the 
24-hour toll-free number (800-831-6870) to 
have a service provider dispatched. Benefits 
are subject to a maximum of $100
per occurrence when service is initiated 
through the 24-hour toll-free number. Use 
of another towing or emergency roadside 
assistance is limited to a maximum benefit 
of $50 per occurrence and valid receipts will 
be required for reimbursement.

Benefits include: 

• Towing

• Jump starts

• Flat tire changes (using the
inflate spare tire)

Extending your coverage
You may also want to consider additional protection to cover your vehicle. A Zurich vehicle service contract is a smart way to 
protect yourself from the increasingly high cost of vehicle repairs. Like the Powertrain Limited Warranty, a Zurich vehicle service 
contract covers parts and labor costs to repair or replace major component groups. 

With a vehicle service contract, you can add protection to additional vehicle systems. A vehicle service contract adds only a 
minimal amount to your monthly vehicle payment, or you may want to take advantage of our interest-free payment plan. Either 
way, you’ll eliminate costly repair bills later on. A vehicle service contract can keep your costs down and keep your vehicle running 
down the road. You’ve made a great decision. As you drive home in your new car, you can feel proud and confident with your 
choice. After all, your vehicle is covered by a Powertrain Limited Warranty.

• Delivery of emergency supply
of fuel, oil, fluid or coolant

• Lockout service (key cutting
is not included)

Trip Interruption Coverage 

You will receive reimbursement of 
restaurant and hotel/motel expenses if the 
covered vehicle becomes inoperable, and in 
need of repair when traveling away  
from home. Valid receipts will be required 
for reimbrusement.

• Breakdown must occur more than 100
miles away from your home.

• Maximum reimbursement of $250
per day for maximum of three days or
until the vehicle is repaired, whichever
occurs first.



®

Zurich

1299 Zurich Way, Schaumburg, Illinois 60196-1056 
800 382 2150  www.zurichna.com

 
 
This brochure is a general overview of the Lifetime Powertrain Limited Warranty. Please 
consult the warranty provisions for detailed terms and conditions. Administrative services 
for Lifetime Powertrain Limited Warranty are provided by Universal Underwriters Service 
Corporation (UUSC) and backed by an insurance policy issued by Universal Underwriters 
Insurance Company (UUIC), individual member companies of Zurich in North America. 
FL License #60132. Universal Underwriters Service Corporation is also the issuing 
provider and administrator of Zurich’s vehicle service contracts in all states. In California 
and New York, UUSC operates under its DBA, UUSC Service Company (CA License 
#0C17302). In Florida, the issuing provider and administrator is Vehicle Dealer Solutions 
(FL License #60132).  
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